浙江省2002年4月高等教育自学考试

旅游英语试题

课程代码：06010

Ⅰ.Fill in the space

A. Insert the word or phrase in the blank that will make each sentence correct:(5%)

1.When a person makes a ________________at a hotel, the hotel holds a room for him.        

2.It is important for the hotel management to know which and how many rooms are ________________each day so they can be available for arriving guests.

3.A coffee shop serves _________________meals or snacks.

4._____________________are groups or totals of numbers telling about things. In tourism, they are important tools for planning.

5.A(n)__________________advertisement about a region may show the scenery and some of the customs of the country, but it does not tell about accommodations or tours.

B. Select the correct word or phrase from the list below to complete each of the following sentences:(5%)
A. notify         B. warn       C. represent       D. push       E. range

1.Before the guests left for the resort, the concierge would ___________the resort manager that they were coming by train.

2.Passenger service agents_ __________their country's airline and serve passengers.

3.If someone is wearing or carrying something made of metal, a signal bell or buzzer goes off to ___________the officers.

4.Hotels___________from very small, sometimes with no more than 10 to 20 rooms to extremely large, luxury hotels with hundreds of rooms.

5.If you need the stewardess for anything, just___________the call button.

C.Choose the word or phrase to complete each sentence:(10%)

1.When a flight attendant needs to speak privately to the pilot, he or she uses the(       ).

  A. public address system           B. intercom

  C. radio                           D. telephone

2.People(       )products when they bring them in from other countries for resale within the country.

  A. import              B. export

  C. complete for        D. inspect

3.People on vacation often go to(       )to rest or play or to meet other people.

  A. major cities        B. airports

  C. resorts             D. ground transportation

4.A hotel's(       )comes from payments made for the use of its rooms and other facilities.

  A reservations        B. file

  C. income              D. responsibility

5.All of the following are located in Mt. Huangshan except(       ).

  A. Lotus Flower Peak            B. Bright Summit

  C. Heavenly Capital Peak        D. Yuan Touzhu

6.The airlines advertise the(       )of their flights.

  A. regular         B. regularly

  C. regulate        D. regularity

7.Most tourists are not rich and come(       ) vacation from their jobs.

  A. for             B. at

  C. on              D. of

8.The(       )of the people of a country can be affected badly if tourism is not planned properly.

  A. well-being          B. staples

  C. hospitality         D. attractions

9.(       )examine the travel and identification documents of all people entering a country.

  A. Customs officials         B. First officers

  C. Customs inspectors        D. Immigration officers

10.To be(       ), a company must make more money than it needs for expenses.

  A. profitable        B. accommodating

  C. hospitable        D. properly run

Ⅱ.Match each word or phrase in the column on the left with its meaning in the column on the right:(10%)

1.keyed up(       )   A. beginning

2.scold   (       )   B. a short, familiar way of saying someone's full name

3.dresser (       )    C. accompany, or go with, someone

4.nickname(       )   D. a piece of furniture with drawers for clothing

5.formal  (       )   E. to take things off a table after people finish eating

6.clear   (       )    F. to be very excited, tense, and restless

7.entry-level(       )  G. people are expected to dress and behave according to certain rules

8.diorama (       )   H.to come into a country with  the intention of settling there

9.escort  (       )    I.to speak to someone in anger or disappointment

10.immigrate(       )  J.a small-sized model of the entire city and the countryside around it

Ⅲ.Indicate whether each of the statements is true(T) or false(F):(15%)

(       )1.The most important job of the flight attendants is the safety and comfort of the passengers.

(       )2.The place where the pilot sits to fly the plane is called the cockpit.

(       )3.At the end of the flight, passengers use their airline tickets to locate and identify their luggage.

(       )4.A validated ticket means that the passenger has paid for it and that the airline must provide transportation.
(       )5.A reservation card is proof that a reservation was made.

(       )6.Beijing Opera-developed from local operas in Anhui and Hebei provinces-has now become the most influential and popular opera in China.

(       )7.Mt. Lushan, situated in the north of Jiangsu Province, is one of China's famous scenic spots.

(       )8.CIT uses schedules airlines that operate according to demand or need for service.

(       )9.Cruises are intended for quick travel rather than for pleasure.

(       )10.The advantage“accessibility” of the package tour means that travelers can make all arrangements and reservations for travel, accommodations, tourist attractions, and entertainment at one place and at one time.

(       )11.The gift shop manager must be able to speak to all the guests who come into the shop.

(       )12.Media refers to all the ways of spreading information.

(       )13.Generally, radio reaches the largest and broadest market, cutting across many different social and income groups.

(       )14.The guide has to escort tourists to activities or show them special sights.

(       )15.A single passenger train may have as many as 20 cars all pulled by the engine at the front of the train.

Ⅳ.Give a short working definition of each of the following words or special terms:(15%)

  1.Attractions

  2.European plan

  3.Express train

  4.Departure tax

  5.Luxury items

Ⅴ.Answer the following questions according to the Reading:(25%)

  1.What does it mean to vouch for someone?

  2.What are some things a guest can do at a resort?

  3.What are three kinds of baggage for people who work on airlines?

  4.What are the duties of the clerks at the key and information desks?

  5.What are the responsibilities of the general manager in a hotel?

Ⅵ.Translate the following sentences or short passages into Chinese:(15%)

1.In addition to the money that tourism brings into a country, tourism provides a great many jobs, especially for unskilled or semiskilled workers—people who either have no skills at all or who have very few skills. Many jobs, in hotels and restaurants especially, are semiskilled so that very little training is needed for them.

2.A 3,500-km-long forest protection wall in Shanxi Province has yielded huge economic returns. It has not only helped stop fires and illegal logging, but also improved its ecological environment by preventing soil erosion and protecting vegetation. In recent years, not a single fire has broken out in areas where there are protection walls. Last spring alone, the wall halted 11 fires.
3.The primary job of front-desk personnel is to take care of the check-in and check-out procedures and to provide helpful information to the guests in order that their stay in the hotel may be comfortable and convenient. In the eye of most customers, the front-desk employees are the representatives of the hotel. Their ability to work smoothly is an important factor in the success of the hotel.
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Ⅰ、(每题1分，共20分)

  A.1.reservation    2.unoccupied    3.light    4.Statistics    5.institutional

  B.1.A        2.C        3.B        4.E        5.D

  C.1.B        2.A        3.C        4.C        5.D

  6.D          7.C        8.A        9.D        10.A

Ⅱ、(每题1分，共10分)

  1.F        2.I        3.D        4.B        5.G

  6.E        7.A        8.J        9.C        10.H

Ⅲ、(每题1分，共15分)

  1.T        2.T        3.F        4.T        5.F

  6.T        7.F        8.F        9.F        10.F

  11.T       12.T       13.F       14.T       15.T

Ⅳ、(五个专门术语，每个3分。要求回答概念清楚，释义正确，语法、词汇错误酌情扣分)

1.The beautiful scenery,  historic sites, and other interesting places  that bring tourists to a country.

2.Hotel  and travel arrangements  without meals.

3.An express train stops only at certain stations,  or it may not stop at all until it reaches the destination station.

4.It is a special fee  charged to passengers  when they leave a country.

5.They are things people enjoy having or using  but do not need.

Ⅴ、评分说明：五个问题(含小题)，每题5分，要求回答内容切题，意义完整，简明扼要，语法、词汇错误酌情扣分。
1.Often people who wish to remain permanently in a country must be recommended by a citizen of that country. The citizen must vouch for, or be responsible for, the immigrant. The citizen promises that the immigrant will not be a burden on the country. The citizen also assures the country that the immigrant is not a criminal escaping from another country.

2.A resort is a place where people go on vacation for rest and sports and to meet other people. Beaches, mountains, and parks are resorts. A resort can also be a large hotel that has facilities for guests to swim, play golf or other games, meet other guests, and rest. A resort usually has everything in one area that a guest might need or want. 

3.One is the hand or carry on luggage that people keep with them in the passenger cabin of the aircraft. The second is the baggage that is carried in the special baggage compartment of the passenger's plane. This is called “checked baggage”. A third kind is called“unaccompanied baggage”. It does not go on the same plane with the passenger, the owner of the baggage. Sometimes a person will make a stop somewhere in the middle of the trip but will send the luggage to the final stop.

4.Clerks at the key and information desks are called concierges. They must be able to answer questions about the hotel's service. They are also expected to provide information about local entertainment, events, and sights of interest. They usually arrange for local transportation, including taxis, airport buses, or sightseeing tours if the last is not a separate operation. They may also perform small chores for the guests, such as mailing letters and packages. 

5.The manager is responsible for establishing the policies and procedures of operation for the hotel and for seeing that they are carried out. He is responsible for making sure the hotel is run properly and profitably. He also decides room rates and manages the housekeeping, accounting, sales, and maintenance departments. He oversees the operations of the kitchens and the dining and banquet rooms. He decides on the advertising for the hotel He also has to solve any problems that occur between guests and employees.
Ⅵ、(每题5分，共15分)

1.旅游除了能给一个国家带来收入外，还能提供大量的就业机会，特别是为那些非熟练或半熟练工人—他们要么根本就没有技能，要么具备很少的技能。很多工作，特别是在旅馆和饭店，是半熟练的。因此，他们很少需要进行培训。

2.山西省一条3500米长的森林保护墙已产生了巨大的经济效益。它不仅有助于防止森林大火，阻止非法砍伐，而且通过防止土壤侵蚀和保护植被，改善了生态环境。近年来，在有森林防护墙的地方没有发生过一次森林大火。仅去年春天，防护墙就阻止了11场大火。

3.前台工作人员的主要工作是办理客人的入住和结帐离开手续，并向客人提供有用的信息来确保客人能在饭店住得舒服和方便。在大多数客人的眼中，前台工作人员代表着一家饭店。他们能出色地工作是一家饭店成功的重要因素。
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