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旅游英语试题

课程代码：06010

Ⅰ.Fill in the space

A.Insert the word or phrase in the blank that will make each sentence correct.Then write the answer on the Answer Sheet(5%)

1.The work of the air traffic controllers is so important that they have to be people who can make fast,______ decision.

2.In addition to the money that tourism brings into a country,tourism provides a great many jobs,especially for unskilled or ______ workers.

3.For several thousand years,Chinese arts and crafts have been handed down generation after ______.

4.The repair and ______ departments take care of the heating,air conditioning,electricity,and plumbing in the hotel.

5.The main part of a diet is called the ______.

B.Select the correct word or phrase from the list below to complete each of the following sentences.Then write the answer on the Answer Sheet:(5%)

a.available  b.vouch  c.sectors  d.domestic  e.package

1.Airlines and accommodations facilities are ______ of the tourism industry.

2.A feeder line usually has short routes that connect smaller towns with each other or with major cities on ______ flights.

3.If we go on a ______ tour,we don't have to worry about accommodation,the meals and other things like that.

4.When you ______ for a person,it means that you are taking responsibility for that person.

5.Because there is so much competition for passengers among airlines,there are many different kinds of service ______ as well as different types and sizes of aircraft.

C.Choose the word or phrase to complete each sentence.Then write the answer on the Answer Sheet:(10%)

1.An immigration card may also be called a disembarkation or (     ) card.

  A.emigration                        
B.embarkation

  C.information for customs              
D.arrival

2.When the plane (     ),it moves to a higher altitude.

  A.adjusts                           
B.descends

  C.climbs                          

D.taxi

3.(     ) is a special endorsement by a country to allow a foreigner to enter the country.

  A.A passport                         
B.A visa

  C.A customs declaration                
D.An immigration card

4.All airlines that are members of the (     ) use standard codes for carriers,service and airports.

  A.CAB                          

B.airport

  C.IATA                             
D.terminal

5.The front-desk clerk checks the (     ) to find an available room.

  A.guest folio                          
B.reservation file

  C.room rack                            D.guest ledger

6.Generally,(     ) reaches the largest and broadest market,cutting across many different social and income groups.

  A.television                          
B.radio

  C.newspaper                        
D.magazine

7.Tourists want to have an enjoyable experience (     ) the money they spend.

  A.at                                 
B.on

  C.for                                
D.of

8.The country from which the tourist arrives is called the (     ) country.

  A.origin                               B.destination

  C.home                              
D.native

9.The baggage comes into the baggage area from the aircraft on a (     ).

  A.conveyor belt                      
B.baggage compartment

  C.claim check                         
D.counter

10.The hospitality industry and the accommodations industry (     ) the same thing,and either the word hospitality or accommodations (     ) used to describe the places,people and services.

  A.is,are                            
B.are,are

  C.are,is                            
D.is,is

Ⅱ.Match each word or phrase in the column at the left with its meaning in the column on the right.Then write the answer on the Answer Sheet:(10%)

1.emigration              a.ready for use

2.assist                  b.thanks or gratitude

3.career                 
c.working life

4.destination             
d.leaving a country to live elsewhere

5.motel       

    e.hotel where guests can park their automobiles near their rooms

6.appreciation             f.instructions on how to get to some place

7.register           
 
g.a person in charge of special services for guests

8.directions               h.help

9.bellman                 i.the place a person is going to

10.available               j.to record or note something

Ⅲ.Indicate whether each of the statements is true (T) or false (F).Then write the answer on the Answer Sheet:(15%)

1.Many countries call the cards that they ask arriving travelers to fill out “immigration cards" because the travelers intend to stay and live in the country.

2.The captain is the only person who can decide if weather and other conditions are safe enough to attempt a landing,or whether it would be better to fly to another airport.

3.An amusement park is a place for people to enjoy themselves with games and rides.

4.The job of tax collectors is to examine the contents of all baggage brought into the country.

5.A resort can also be a large hotel that has facilities for guests to swim,play golf or other games,meet other guests,and rest.

6.A twin room usually has one large bed for two people.

7.Cloisonne ware is a handicraft product which uses copper painted with colored glazes.

8.The Grand View Garden was built after the traditional Chinese architectural style of the gardens described in the classical novel “Dream of the Red Mansions."

9.The departure tax is used to promote tourism and to train people in the tourism industry.

10.A large hotel corporation that builds hotels in the world often runs them itself.

11.Hostels are known as either pensions or bed-and-board houses.

12.Diversely located motels belong to the group of “commercial hotel".

13.A's is the sign of the top hotels.

14.Various materials,such as cleaning materials,bed linens,pillows, towels,paper products, matchbooks,  ashtrays,stationery and so forth, are products of the housekeeping department of a hotel.

15.The front desk employees give the service of mailing letters and packages.

Ⅳ.Give a short working definition of each of the following words or special terms.Then write the answer on the Answer Sheet:(15%)
1.Guest checks

2.Hotel chain

3.Tourism

4.Local tours

5.Crafts market

Ⅴ.Answer the following questions according to the Reading:(25%)

1.Why are the attitudes a country's people have about tourists so important?

2.What facilities does a hotel need in order to get convention business?

3.For people who work on airlines,what are the three kinds of baggage?

4.Why is word-of-mouth advertising the most important kind of advertising?

5.What are some of the responsibilities of the manager of the crafts market?

Ⅵ.Translate the following sentences or short passages into Chinese.Then write the answer on the Answer Sheet:(15%)

1.It is also vital that the rate of occupancy is never so low that the hotels cannot stay in business.Therefore,during certain times of the year when tourists may not travel so much,the government and the accommodations business work together to bring tourists to the country.The accommodations people may offer special rates for rooms.They advertise and try to get people to come in groups at the same time.

2.Many companies have special meetings away from their home,or main offices.Many industries and professions have associations to which people in the industry or profession belong.These associations have conventions which their members attend.Conventions can be very important to the tourism business because they are usually held during a time of the year when most tourists do not take vacations or holidays—a time that is called “off season."Convention business fills up 

unoccupied hotel rooms during off-season times of the year.

3.In the United States,no airline may operate on a route until the CAB gives permission.If an airline wishes to start a new route within or to the country,it has to prove that it has the equipment and people necessary for operating the service.This airline must also prove that the new route is needed,that it will bring in money and be a good business.
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