浙江省2003年7月高等教育自学考试

旅游英语试题

课程代码：06010

Ⅰ.Fill in the space
  A. Insert the word or phrase in the blank that will make each sentence correct:(5%)

1.For the safety of the passengers, all flight attendants must be able to give _______.

2.The amount of tax _______ on how much the country needs the particular product and whether or not the country produces it itself.

3.“I’m afraid two day’s time won’t be enough for us to see all the places of _______”,the tour guide says.
4.Making reservations in a group for a large number of airline seats, hotel rooms, or other facilities is _______ booking.

5.Special trips, known as “_______”,are travel tours by boat.
B. Select the correct word or phrase from the list below to complete each of the following sentences:(5%)
a. opportunities  b. promotion  c. project  d. experience  e. converse

1._______ gives people confidence in a driver.

2.Tourism creates business _______ for the country.

3.A _______ is part of an advertising campaign, aimed at pushing a particular thing.

4.The tour bus driver tries to _______ in English with the passengers whenever possible.

5.From statistics, the tourism department can _______ the number of people who will come to their country.

C. Choose the word or phrase to complete each sentence:(10%)

1.Which one is NOT correct as far as an air traffic controller is concerned?(     )

  A. An air traffic controller directs airplanes that are landing at or taking off from an airport.

B. An air traffic controller works in the control tower of the airport.

C. An air traffic controller also directs flights along the routes between airports.

D. An air traffic controller has no ideas about directing the planes on the ground at airport.

2.The immigration officer is always very (     ) to visitors as well as to people returning home.

  A. rude






B. polite
C. impolite





D. impatient

3.The baggage that is carried in a special compartment of the plane on which the passenger is flying is called (     ) baggage.

  A. carry-on



B. tagged
C. checked



D. unaccompanied

4.The International Airport Transport Association is a voluntary association of international airlines that sets (     ).
  A. routes






B. fares

C. other standards of service


D.A,B and C

5.Hotel people call guest registration (     ).

  A. validation





B. reservation
C. confirmation




D. check-in

6.One of general manager’s most important duties is that of (     ).

  A. check-in clerk




B. host

C. night auditor




D. housekeeper

7.Having (     ) of English means that the housekeeper can understand and speak it well.

  A. a good mastery



B. a responsibility

C. a function





D. an adventure

8.By placing a check face down, the waitress is telling the guests that “(     )”.

  A.I will clear the table soon


B. please pay

C. take your time 




D. you can pick up the check now
9.(     ) include roads ,sewers, electricity, telephones, and water supplies.
  A. Accommodations



B. Promotions

C. Hospitality facilities


D. Support facilities

10.(     ) business means that the customers were satisfied and are coming back for more sevices or products.

  A. Old




B. New
C. Repeat



D. Recommended

Ⅱ.Match each word or phrase in the column at the left with its meaning in the column on the right:(10%)

1.explore




a. an exciting or unusual experience

2.unpack




b. look around a new or strange place to learn all about it

3.guidebook



c. someone who sets and clears tables in a restaurant

4.mezzanine



d. take something out of a box or a suitcase

5.being hospitable


e. preparing the information on the cards for entry into a computer

6.adventure



f. money received

7.bus boy




g. the book that tells about tourist attractions and things to see and do 
in an area
8.revenue




h. a meeting attended by reporters from media

9.coding




i. an extra floor, usually between either the ground and first floors, or 
between the first and second floors.

10.press conference


j. making people feel welcome and at home

Ⅲ.Indicate whether each of the statements is true (T) or false (F):(15%)
1.Almost 80 percent of international tourists are from industrialized countries.
2.The pilot and the air traffic controller speak to each other over the telephone.

3.The passenger service agents take the deplaning passengers to the immigration area.

4.Each country has its own regulations about what can or cannot be brought in from abroad.

5.To avoid confusion and air traffic problems, all airline routes are controlled by either local government or international regulations.

6.Guests register at the entrance of the hotel.

7.Beijing Opera has been the most influential and popular opera in China.

8.Mt.Emei is one of four famous “Buddhist mountains” in China.
9.Both the IT and CIT can also include meals, special tours, entertainment, and even car rentals.

10.Trains that carry people are called freight trains.

11.A conductor is a person in charge of passenger services on a train.

12.People at the ticket counter can tell you which train you should take and when it leaves the station.

13.The normal check-in time for international flights is an hour and a half before the scheduled time of departure.

14.The recommendations from guests are important for the travel agent because he/she cannot personally visit every facility in the hotel or the resort.

15.All persons entering a country must go through immigration, no matter how short their stay will be.

Ⅳ.Give a short working definition of each of the following words or special terms:(15%)
1.Internal tourism
2.A round trip

3.Concierge
4.Advertising budget

5.To serve an airport

Ⅴ.Answer the following questions according to the Reading:(25%)
1.How can governments make travel to and in their countries difficult?

2.What are the chief arts and crafts of China? Name at least 5.

3.What kinds of gifts may be taxed?

4.What are the differences between a coffee shop and a dinner restaurant?

5.What are the duties of the cashier in a restaurant?

Ⅵ.Translate the following sentences or short passages into Chinese:(15%)
1.The attitudes of the people in the country as well as of the people who work in the tourism business are important too. An attitude is a way of thinking or feeling. It is important that the people of a country think positively about tourism and tourists. When the people of a country know that tourism is necessary for their country’s well-being and growth, they are happy to have tourists. They are polite and eager to have the visitors enjoy themselves.

2.Often the large hotel corporation that builds the hotel does not actually operate, or run it. Some hotels are operated as franchises, which means that the building corporation sells or rents to someone else the right to operate the hotel. The operator runs the hotel according to certain standards set by the corporation and pays a percentage of the income to the corporation.

3.The only tropical city in China, Sanya, Hainan has the sea, sandy beaches, lush forests and inviting hot springs, and is rightly considered an ideal holiday resort. Its natural beauty makes it the ideal honeymoon destination, especially in famous scenic spots such as Luhuitou(the deer turning its head) and Tianya-haijiao (the end of the Earth),which, according to legend, is said to be the remotest corner on this planet.
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