浙江省2012年7月高等教育自学考试
旅游英语试题
课程代码：06010
Ⅰ.  Make the best choice to complete the following sentences.

   （本大题共15小题，每小题1分,共15分）
1. All right, Mr. Howard. You ____________ China Eastern Flight MU1234 departing from Pudong Airport at 9∶00. We will send the ticket to your place within 12 hours.(      )

A. are confirmed in 
B. are confirmed on 

C. are confirming in 
D. are confirming on

2. Hardly had he finished his speech ____________ the audience started cheering.(      )

A. than 
B. and 

C. then 
D. when

3. Travelers can take Chinese yuan to China, but you are limited in the value you can bring ____________ the regulations of the General Administration of China Customs.(      )

A. in proportion to 
B. in stead of 

C. in accordance with 
D. in face of

4. We hope you ____________ your ____________ with us here and that you’ll have a pleasant trip home.(      )

A. enjoyed … stay 
B. enjoying … stayed 

C. enjoy … staying 
D. enjoyed … staying

5. History has shown that criminals and terrorists use passengers to carry bombs or other dangerous items on board, ____________ by tricking passengers into carrying packages ____________ by simply putting items into unwatched bags.(      )

A. neither … nor 
B. rather … than 

C. either … or 
D. not … but

6.Security staff are trained ____________ when they hear these words.(      )

A. reacting 
B. to react 

C. to be reacted 
D. react to

7. Punishment can be ____________ , and can include the possibility of time in prison.(      )

A. harsh 
B. synthetic 

C. unattended 
D. flammable

8. Both carry-on and checked bags are subject ____________ hand-searched, especially when airline security staff cannot decide what is in a package by X-ray.(      )

A. to 
B. to be 

C. to been 
D. to being

9. Don’t ____________ your gifts until after you arrive at your destination. Airline security staff will open it if X-rays are unable to make out its contents.(      )

A. break up 
B. draw up 

C. wrap up 
D. pick up

10. There are many dangerous goods ____________ are not allowed on the aircraft. You should leave them at home.(      )

A. what 
B. which 

C. that 
D. they

11. After boarding the plane, ____________ the suggestion ____________ below.(      )

A. following … list 
B. following … listed 

C. follow … list 
D. follow … listed

12. One out of every three travelers from your country seem ____________ egg tarts.(      )

A. to be carrying 
B. to been carrying 

C. to be carried 
D. to been carried

13. Hotels work hard as a rule to earn and keep high ratings, but such classifications are based on many values, not all of ____________ may necessarily be important to each and every guset.(      )

A. what 
B. which 

C. that 
D. they

14. We sometimes think of a desert island ____________ a sort of paradise where the sun always shines.(      )

A. to be 
B. as being 

C. is 
D. be

15. Internationally, classifications tend to be similar around the world, but different meanings may ____________ the same words.(      )

A. belong to 
B. point to 

C. attend to 
D. apply to

Ⅱ. Match each word in the column on the left with its meaning in the column on the right. （本大题共10小题，每小题1分,共10分）
(      ) 1. validity 
a. the act of reducing the selling price of merchandise

(      ) 2. discount 
b. obtainable or accessible and ready for use or service

(      ) 3. refund 
c. the act of reserving or engaging the services of

(      ) 4. authorized 
d. the quality of being logically valid

(      ) 5. receipt 
e. an acknowledgment that payment has been made

(      ) 6. available 
f. a picture representing a continuous scene

(      ) 7. consult 
g. money returned to a payer

(      ) 8. reservation 
h. dazzlingly beautiful

(      ) 9. gorgeous 
i. get or ask advice from

(      ) 10. panorama 
j. endowed with authority

Ⅲ. Choose a correct phrase to complete each of the following sentences. Change the form where necessary. （本大题共8小题，每小题2分,共16分）
a. be at war with
b. on the decline

c. be blind to
d. make sense

e. be the same case with
f. if only

g. leave a deep impression on
h. round up

1. We can no longer remain ____________ the problem of noise pollution any longer, or our health will suffer great damage.

2. She doesn’t like jazz very much, but if there is no other choice, she will listen to it. It is ____________ me.

3. The dog helped the shepherd ____________ the sheep and lead them back to pen.

4. Those two countries ____________ each other for a long time, which bad brought about losses to both sides.

5. Thanks to the education of the people and the new rules, birth rate in the countryside areas is ____________.
6. In order to ____________ the interviewers, she had hair done, put on her best dress and some light makeup.

7. It doesn’t ____________ for him to give up the golden chance to go abroad for further studies.

8. ____________ he had taken my advice, he would not have got lost in the forest.

Ⅳ. Translate the following sentences into English.（本大题共8小题，每小题4分,共32分）1. 请把这个包打开一下好吗？我们需要做一下例行检查。
2. 那么我们买这么多张机票，成人票有折扣吗？
3. 我们可能遗失了几件行李，所以必须填份行李遗失报告。
4. 现在做第三次通知：003航班开始登机。
5. 你们旅游团非常好，希望下次你们来中国时还能荣幸当你们的导游。
6. 我们欢迎一切建议和投诉，以便改善我们未来的服务。
7. 这次旅行让我最惊奇的是中国与媒体和一些人描述的完全不一样。
8. 所有中国的节日都可以追溯到几千年前，它们都有自己的特色，却又共享某些精彩片刻，例如放爆竹、吃大餐、家庭团聚等。
Ⅴ. Read the passage and choose the best answer for each of the following. （本大题共5小题，每小题2分,共10分）
A ticket is issued by or on behalf of the carrier and serves as a contract between the carrier and the passenger. A ticket is also used for the passenger to check in baggage and travel by air. A ticket should be kept clean and undamaged and used only by the passenger.

The period of validity for air tickets is one year from the date of the flight, or, if no part of the ticket is used , from the date of issuance. If a ticket is offered on special fare, the period of validity will be shorter.

Children over 12 years of age and adults shall pay full fare, children under 12 but over two years of age must pay the children discount fare. Infants under 2 years of age, not having a separate seat and traveling with an adult, pay 10% of the normal adult fare. One adult should take only one baby paying 10% of the normal adult fare. An infant having a separate seat needs to pay the children fare.

When an airline ticket is lost or stolen, passengers should, without delay, report to the local police and contact the airlines immediately through its nearest office or ticket agent. The carrier shall not be liable to passenger named on the ticket if the ticket is falsely used or refunded by any person other than the one named on the ticket.

Refunds for lost or stolen tickets may be made upon receiving satisfactory proof to the carrier or refused by the carrier in accordance with the rules of the airlines. Refunds for lost tickets may be subject to service charges.

Changes may be made to the “Carrier”, “Flight”, “Booking Class”, “Date” and “Time” sections in the “Good for passage” area of the ticket, and if it does not cause change of fare, the required seat is available.

Upon failure by the carrier in accordance with the contract, or where a passenger needs a change of his/her travel plans, refunds for an unused ticket or part of the ticket shall be made by the carrier in accordance with the rules. Refunds caused by the passenger’s plan changes will pay the service charges but no charge is collected for a refund caused by the carrier’s failure.

Refunds shall be made at the original ticketing office or by an agent of the airlines.

1. An air ticket serves as all the following EXCEPT ____________.(      )

A. A contract between the airlines and the passenger 

B. a proof of rights to travel on a flight of the airlines

C. a certificate for the passenger to check in his baggege

D. A document showing who the passenger is

2. Which of the following is TRUE about air fare ?(      )

A. Infants under 2 years old having separate seats pay as much as those between the ages of 2 to 12.

B. A mother traveling her twins should all pay 10% of the adult fare for each of her twins.

C. Children under 12 years of age should all pay the same children discount fare.

D. All children under 12 years of age pay only 10% of the full adult fare.

3. When passengers lose their tickets, the first thing they should do is ____________.(      )

A. buy another ticket for the same flight at once or they will miss the flight

B. contact the nearest office of the airlines for a free ticket

C. report loss to the airlines so as to get their money back

D. report loss so as to stop another person from using the tickets

4. Which of the following is TRUE about refund?(      )

A. If a passage has lost the air ticket, he will get a refund from the airline, with no question asked.

B. Refunds shall be made at the original ticketing office or by an agent of the airlines.

C. When getting a refund of any kind, the passenger has to pay a service fee.

D. Refunds for lost tickets isn’t subject to service charges.

5. Which of the following is the best title for this test?(      )

A. Children’s Ticket 
B. Ticket Fare

C. Ticketing Information 
D. Ticket Refund

Ⅵ. Translate the following paragraph into good Chinese. （本大题17分）
Computers are used extensively by hotel managers and their assistants to keep track of guests’ bills, reservations, room assignments, meetings, and special events. In addition, computers are used to order food, beverages, and supplies, as well as to prepare reports for hotel owners and top-level managers. Managers work with computer specialists to ensure that the hotel’s computer system functions properly. Should the hotel computer system fail, managers must continue to meet the needs of hotel guests and staff.
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